
No one should go through 
caregiving alone.

Your free Caregiver Support benefit provided by:



Care Coach Julie B. 
Certified Dementia Practitioner

Care Coach Cora 
Disability Specialist

Care Coach Kathy 
Oncology Patient Navigator, Nurse

Care Coach Julie 
Psychiatric Social Worker, 
Doctor of Jurisprudence

Care Coach Desi 
Social Worker 

Care Coach Alejandra 
Master Social Worker

The Coaching Magic

Care Coach Meadow 
Master Social Worker, 
Oncology Patient Navigator

Care Coach Sarah 
Case Manager, Bilingual

Care Coach Dyneshea 
Medicare/Insurance Specialist

Care Coach Anne 
Master Social Worker, Case 
Manager 

Showing small portion of Care Coaching team

Diverse Backgrounds 

Team Collaboration 

15+ Years of Experience 

<2 Hr Response Time 



Support for whoever 
they consider family 
We’re expanding the definition of family 

benefit. We know you have many people in 

your life who you count on and who count 

on you. If you’re caring for someone who you 

consider family, we're here to help!



Our Care Coaches are equipped to support anyone, anywhere



Cariloop’s Caregiver Support Platform relieves the stress and 
anxiety of balancing work with caring for loved ones.

Passionate, experienced Care Coaches accessible 
through a digital, SOC2-compliant platform.
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Adult/Elder Care



Care Management  

Community Resources 

Difficult Conversations  

Domestic Violence 

End of Life Planning 

Financial Assistance 

Hospitalization/Discharge 
Planning 

Insurance 

Legal 

Living Situation/Lifestyle  

Mental and Emotional 
Health 

Physical Health 

Transportation  

And more…

Adult/Elder Care Support

Care Coach Julie 
Psychiatric Social 
Worker, Doctor of 
Jurisprudence

Care Coach Sarah K 
Nurse Practitioner

Care Coach Cora 
Disability

Some of our Adult/Elder Care Coaches



Case Story on transitioning 
from in-patient to rehab

Coach supported member by:  

• Assisting with understanding and navigating the transition of care from 
impatient to rehab 

• (With ROI) Providing support by calling the insurance company to assist with 
navigating benefits/coverages and understanding any reasons for denials, as 
well as details and steps for appealing denial options 

• (Without ROI) We are able to prepare the priests for the appeal process and 
provide questions to ask their insurance company around understanding 
reasons for denial, and what steps to take for the appeal 

• Assisting with reaching and vetting care options at the rehab facility and answer 
any questions that the member may have 

• Navigating discharge plans and needs from rehab - assisting with who to talk to 
at the facility level to be sure the needs are met with plans in place 

• Providing information and forms for advanced directives, if needed

Member opened a case for someone they are 
caring for looking for help finding rehab facilities 
as well as understanding denial reasons of 
Medicare Advantage plans. 



Coach supported member by:  
• Starting with a discovery call to learn more about the individual’s needs, 

preference for location and potential levels of care needed 

• Locate and vet facility options based on the information gathered 

• Provide assistance with understanding the admissions process and information 
required  

• Provide assistance with transportation options for getting from IL to AL 

• Locate resources for moving belongings from IL to AL 

• Once relocation is complete, continue to support with answering questions 
around care needs and services, locating additional resources for providers as 
needed 

• Provide options for emotional and social support as needed

Case Story on transitioning 
from IL to AL

Member opened a case for someone they are 
caring for to understand the Assisted Living 
options allowing for a smooth transition from 
Independent Living.



Case Story on planning ahead 

Member opened a case for themself to make sure 
they have all important legal documents in place. Coach supported member by:  

• Providing information on advanced directives as well as general forms (POA/LW/DNR) 

• Assisting the navigation of guardianship, if required  

• Locating and vetting options for attorneys to assist with the completion of a will, if needed  

• Assisting with certain urgent matters that might arise, such as: 

• Locating care facilities with availability 

• Finding providers for second opinions or diagnosis services 

• Locating pharmacies with delivery services 

• Understanding denials and billing issues 

• And more…



So, how do you get started?

Start a case and connect with a Care Coach any time at:  
www.cariloop.com/micatholic

http://www.cariloop.com/micatholic


The Cariloop Care Portal



Discussions



Documents



Care Team



Ready to connect with your very 
own Care Coach?

Get started any time at: www.cariloop.com/micatholic

Have more questions? 

Call 972-325-5836 or Email: helpme@cariloop.com

Copyright 2021 Cariloop, Inc.

http://www.cariloop.com/micatholic
mailto:helpme@cariloop.com

